
As a result of a settlement reached from a lawsuit brought against Visa®, 
U.S. merchants are no longer required to accept your Visa Check Card for
signature-based transactions. Below are the new guidelines you should 

follow when making purchases with your Visa Check Card.

For Purchases:
1.  Swipe your Visa Check Card at the point-of-sale terminal and choose 

CREDIT. 

Keep in mind some point-of-sale terminals may prompt you for a PIN
immediately. If this happens, you should be able to hit CANCEL and the
CREDIT option should then be available.

2.  Sign the receipt and you’re on your way.

3.  If you do not have the option of choosing CREDIT, your Card may be
denied because this particular merchant has chosen not to accept Visa
Check Cards.

If this should happen, we recommend that you have an alternate payment
method available.

Follow usual procedures for withdrawals at ATMs.

We apologize for any inconvenience and want members to know that the changes in usage are
not a result of credit union policies, but are due to an industry-wide change.

®

U.S. GovernmentU.S. Government
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